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The Mig-HealthCare project

The Mig-HealthCare project “Strengthen Community Based Care to minimize health
inequalities and improve the integration of vulnerable migrants and refugees into
local communities” is a project funded under the 3" Health Programme 2014-2020
and deals with all of its four overarching objectives with special attention to
objectives 3 and 4: contribute to innovative, efficient and sustainable health systems
and facilitate access to better and safer healthcare for Union citizens. The project
includes the development of effective community-based care models that will
improve health care access of vulnerable immigrants and refugees while fostering
their potential future integration in the EU community.

The project’s main goals are to:

v' Provide the current physical and mental health profile of wvulnerable
migrants/refugees in the EU 28 including needs, expectations and capacities
of service providers based on existing information evidence and original
research

v Develop a comprehensive roadmap for the implementation of community
based care models following an assessment of existing health services and
best practices. The roadmap will indicate requirements and prerequisites and
include concrete steps to action, taking into consideration the different legal,
organisational and institutional environments in Europe. The toolbox will
include tools (also in ICT form) to facilitate the implementation of community
based care models for refugees/migrants.

v' Train community health and social care service providers on appropriate
delivery of health care models for vulnerable migrants and refugees

v" Pilot test and evaluate community based care models which emphasise
prevention, health and mental health promotion and integration leading to
final recommendations and the creation of on line European networks of
collaboration.

This knowledge will improve access to health care including mental health care
services and support the inclusion and participation of migrants and refugees in
European communities. The roadmap to effective community-based care models
developed as part of the Mig-HealthCare project will facilitate the development of
programs to improve access to healthcare and support the inclusion and
participation of vulnerable migrants and refugees. This will help policy-makers and
stakeholders plan customized interventions for vulnerable migrants and refugees.
The Mig-HealthCare results, including the main conclusions of the pilots, will be
valuable for transferring the lessons learned to other regions and health care
systems; supporting the transformation of healthcare.



The Mig-HealthCare EU Virtual Info Day

The Mig-HealthCare EU Virtual Info Day was held on June 23rd, from 11:00 to 14:30
(10:00 — 13:30 CET). It was initially planned to take place in April 23" 2020 in Athens,
Greece. However due to the COVID-19 pandemic it was rescheduled and took place
virtually. The event was organized by the Institute of Preventive Medicine,
Environmental & Occupational Health, Prolepsis, on behalf of the Mig-HealthCare
consortium. Members of Prolepsis team provided technical support ensuring that
both internal and external communications ran as planned.

The aim of the EU Virtual Info Day was to disseminate the research findings and
educational tools produced by the project consortium and to raise awareness within
the European public.

Prior to the event
A notification (Save the date) about the event was sent on May 26™ to the project

dissemination list and to relevant social media accounts. Several parallel online
meetings took place between the project leader (Prolepsis) and the partner
responsible for dissemination activities (CARDET) in order to agree on the most
optimum methods of organizing the event virtually.

After selecting the Zoom as the conferencing platform for the EU Info Day, a
dedicated event subpage was designed within the Mig-HealthCare website. The
infoday.mighealthcare.eu contained all relevant details, such as agenda, registration

form and general information about the project.

The registration google form that was created for the event is available here. In total,
297 people from more than 10 EU countries completed the registration.

The EU Virtual Info Day invitation was created by Prolepsis and shared with all
partners in order to disseminate nationally in each consortium country. The
invitation sent to the project’s European list on June 12t can be found here. The
version in Greek is available here. Please find the EU Virtual Info Day communication
material in Annex 1.

Prolepsis produced communication material (social media images) for promoting the

event which was shared with all partners. Additionally, several related posts were
published on the project’s social media platforms (e.g. 1,2,3,4) and on Prolepsis
Institute’s website and social media accounts, along with a press release that was
sent in order to inform the media and the general public.


https://mailchi.mp/prolepsis/the-mig-healthcare-project_eu-info-day
https://docs.google.com/forms/d/e/1FAIpQLSdDQPQbOmny35XzMYf51u6iqLKLYR_7zeHcntFPpwohr1ujRQ/viewform
https://mailchi.mp/prolepsis/infoday_mighealthcare
https://mailchi.mp/prolepsis/mighealthcare_infoday
https://www.facebook.com/ProlepsisInstitute/photos/a.765335060174452/3913455492029044/?type=3&theater
https://www.facebook.com/migHealthCare/posts/582662432385410?__tn__=-R
https://www.facebook.com/migHealthCare/photos/a.173844906600500/584448485540138/?type=3&theater
https://twitter.com/migHealthCare/status/1271426448931332096?s=20
https://twitter.com/migHealthCare/status/1272512111793618944?s=20
https://www.ekathimerini.com/253868/article/ekathimerini/partner-content/virtual-eu-info-day-by-prolepsis-institute-for-the-mig-healthcare-project

Other targeted promotion actions involved communication between Prolepsis and
EuroHealthNet, a network of health promoting agencies - https://eurohealthnet.eu/

- who shared information about the EU Virtual Info Day. (e.g. 1, 2)

Three sponsored advertisements in Greek (1,2,3) and in European media (1) further
promoted the event. Please find these in Annex 2.

The Agenda
The EU Virtual Info Day was moderated by Athanasios Ellis, an experienced

journalist, speaker and moderator of high-level events. Mr. Ellis is Editor in Chief of
the Greek newspaper Kathimerini, English Edition.

The event was opened by Professor Athena Linos President of Prolepsis Institute
who welcomed participants and gave a brief overview of the agenda.

Opening Remarks from European Commission representative Isabel de La Mata,
Principal Adviser for Health and Crisis management followed. Mrs. de La Mata spoke
strongly about migrant/refugee health and the commitment of the Commission to
work towards the improvement of health services for this vulnerable group.

The agenda initially included welcoming notes from Greek politicians from the
Ministry of Migration and Asylum, the Ministry of Health and the Ministry of
Education and Religious Affairs. Due to last minute commitments only the
representative of the Ministry of Health and the Ministry of Education were able to
welcome our audience.

The 1%t session provided an overview of the Mig-HealthCare project, the research
findings achieved by the consortium, presented the roadmap and toolbox and finally
provided an overview of the interactive map which was developed jointly with the
MyHealth project an initiative also funded under the same call priority.

The 2" session focused on the piloting that happened within the Mig-HealthCare
project. Partners from Greece, Italy, Spain, Bulgaria, Malta and France presented the
activities that took place in each country, the main findings and lessons learned. Pilot
participants also shared their experience of participating in the Mig-HealthCare
pilots with the audience.

During the 10-minute break that followed participants had the opportunity to watch
the tutorial video that was created for the Mig-HealthCare Roadmap & Toolbox. The
video is available here.


https://eurohealthnet.eu/
https://twitter.com/EuroHealthNet/status/1272777186810957824?s=20
https://www.facebook.com/euvetcare/posts/557090301839947?__tn__=-R
https://www.ekathimerini.com/253868/article/ekathimerini/partner-content/virtual-eu-info-day-by-prolepsis-institute-for-the-mig-healthcare-project
https://www.youtube.com/watch?v=JIAMe6YwGDU&feature=youtu.be

Following the break the project’s recommendations were presented while the
project’s Advisory Board Allan Krasnik, Professor at the University of Copenhagen
and Antonio Chiarenza Responsabile Ricerca & Innovazione in Italy commented on
how to take these recommendations forward discussing also implications for
community health.

Dr Santino Severoni from the WHO completed the event by presenting the
implications for migrant/refugee health created by the ongoing Covid-19 pandemic.

The Q&As sessions provided an interactive profile to the event as shown in the
performance report (22 questions were answered by the panelists and the

organizing team). A series of social media posts on the Mig-HealthCare social media
accounts, shared by consortium members during the event further promoted

The duration of the event was 3hours and 40 minutes.

The event’s agenda is available here.

All presentations along with the recorded video of the EU Virtual Info Day are
available on the event page here.

Photos taken during the event are available in Annex 3.

Participants & Panelists

Panelists

Twenty — six (26) panelists participated in the event from 9 EU countries and from
Canada. Panelists included representatives from the European Commission, the
World Health Organization, Greek ministry representatives and executives from
scientific organizations.

Participants
97 persons participated in the Virtual EU Info Day. Their mean age was 39.5+12.2

years. 4 out of 10 were from Greece (43.3%), 13.4% from Germany, 9.2% from lItaly,
9.2% from Spain and 7.2% from Malta. The rest 17.5% were from Austria, Belgium,
Bulgaria, Canada, Cyprus, Denmark, France, Netherlands, Poland, Sweden,
Switzerland and the United Kingdom. Most of the participants worked for a Non-
Governmental Organization or a university (60.8%). Some worked in Ministries
(5,2%), a municipality (5,2%), a hospital (4,1%) or had a private practice (4,1%).
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https://twitter.com/migHealthCare/status/1275343468311777281?s=20
https://twitter.com/migHealthCare/status/1275344804323438592?s=20
https://twitter.com/migHealthCare/status/1275349589349011457?s=20
https://www.facebook.com/migHealthCare/posts/589336888384631?__tn__=-R
https://www.facebook.com/migHealthCare/posts/589345385050448?__tn__=-R
http://infoday.mighealthcare.eu/wp-content/plugins/pdf-poster/pdfjs/web/viewer.php?file=http://infoday.mighealthcare.eu/wp-content/uploads/2020/06/AGENDA_23_06-2020_Final.pdf&download=true&print=false&openfile=false
http://infoday.mighealthcare.eu/#presentations

19.6% were employees in different organizations (e.g. school, migrant/refugee
camp, immigration centre, International Organization, unemployed, retired, etc.).
Most of the participants were academics (23%), students (14%) and psychologists
(12%). Other common professions included administrative officers, medical doctors
and social workers (Figure 1).

Table 1. Participant Characteristics (N=97).

Gender (male)

Country

Greece

Germany

Italy

Spain

Malta

Other
Employer/Organization:
Non-Governmental Organization
University

Ministry

Municipality

Hospital

Private practice

Other organisation

Figure 1. Most commonly reported professions.

N (%)
25 (25.8%)

42 (43.3%)
13 (13.4%)
9 (9.2%)
9 (9.2%)
7 (7.2%)
17 (17.5%)

30 (30.9%)
29 (29.9%)
5 (5.2%)
5 (5.2%)
4 (4.1%)
4 (4.1%)
19 (19.6%)

m Academic

= Student

Psychologist

= Administrative
officer

= Medical doctor
Social worker
m Dietitian —

Nutritionist
m Other




Following the event
The hosting team (Prolepsis) of the EU Virtual Info Day set and maintained high

organizational standards. The event achieved its goals taking into consideration the
number of registrations, the number of participants who followed all sessions, the
number of questions made and answered.

All participants were requested to fill in an evaluation form (Annex 4) following the
end of the event. The results and feedback received are shown below.

e 92.8% reported that the info-day’ s objectives were clearly stated and met
(47.4% strongly agreed)

e 91.8% reported that the info-day lived up to their expectations (44.3%
strongly agreed)

e 97.9% reported that it was well organized (68% strongly agreed)

e 78.4% reported that adequate time was provided for questions and answers
(44.3% strongly agreed)

e Mig-HealthCare project outcomes and results were useful for 79.3% of the
participants for their everyday work

e 93.8% reported that the info-day increased their knowledge in health care
delivery for vulnerable migrants and refugees (46.4% strongly agreed)

e 73.2% rated the duration of the online info-day as appropriate, 21.6% as too
long and 5.2% as too short.

e Following this info-day 88.7% of the participants would like to receive more
information about the Mig-HealthCare project.

We received some interesting comments from participants. These are shown below:

e Congratulations to the team for a well-run webinar.

e Could be used in the health care system of municipalities
e Disseminate results and tools as much as possible

e Excellent project!

e Expand to other healthcare settings

e Experiences from health professionals who will be implementing the roadmap and
tool box

e | think everything was fine

e | participated in the program and | think that it could be useful if it was implemented
at schools.

e | wasimpressed with the organization and delivery of the day. The material presented

10



demonstrated the strength and reach of the project, and time flowed easily. Great
idea to have such a talented and personable moderator. Well done!

| would like to get more information about difference between EU countries policy
regarding migrants

It was an amazing webinar, well organized and it provided useful information. I think
that the duration was too short, | wish we had more time to discuss and analyze...

It would be interesting to continue the project. Providing appropriate training and
improving the limitations, there will be more information about the quality of health
of migrants by site and by country.

It would be useful to add more mental health topics to the algorithm.
Maintain a European network to regularly share activities and for lobbying.
May be a follow-up of this online webinar for discussion and exchange of ideas
That was great. What next?

To present reality as it is...

You may already be doing this, but it might be good to spread information about the
project through different channels (e.g. newsletters from partner organizations or
their cooperation partners - e.g. International Network of Health Promoting Hospitals

and Health Services)

Several references to the EU Virtual Info Day and the project were made in Greek
websites and newspapers:

A/A Title Website/Newspaper Date

Ivotitouto Prolepsis

1 |NpdokAnon o€ EUPWTOIKA www.isdramas.gr 2020-06-15

Stadiktuakr Huepidba

Ivotitouto Prolepsis

, o ARISTOTLE UNIVERSITY
2 NpookAnon o€ sUPWTALKNA 2020-06-17
OF THESSALONIKI

Stadiktuakr Huepidba

Ivotitouto Prolepsis

3  NpdokAnon o€ eupwmaikn isimathia.gr 2020-06-17

Stadiktuakr Huepidba

4  |ygeiamou ygeiamou.gr 2020-06-17
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https://www.isdramas.gr/post/%ce%b9%ce%bd%cf%83%cf%84%ce%b9%cf%84%ce%bf%cf%8d%cf%84%ce%bf-prolepsis-%cf%80%cf%81%cf%8c%cf%83%ce%ba%ce%bb%cf%83%ce%b7-%cf%83%ce%b5-%ce%b5%cf%85%cf%81%cf%89%cf%80%ce%b1%ce%b9%ce%ba%ce%ae-%ce%b4%ce%b9%ce%b1%ce%b4%ce%b9%ce%ba%cf%84%cf%85%ce%b1%ce%ba%ce%ae-%ce%b7%ce%bc%ce%b5%cf%81%ce%af%ce%b4%ce%b1/
https://www.isdramas.gr/post/%ce%b9%ce%bd%cf%83%cf%84%ce%b9%cf%84%ce%bf%cf%8d%cf%84%ce%bf-prolepsis-%cf%80%cf%81%cf%8c%cf%83%ce%ba%ce%bb%cf%83%ce%b7-%cf%83%ce%b5-%ce%b5%cf%85%cf%81%cf%89%cf%80%ce%b1%ce%b9%ce%ba%ce%ae-%ce%b4%ce%b9%ce%b1%ce%b4%ce%b9%ce%ba%cf%84%cf%85%ce%b1%ce%ba%ce%ae-%ce%b7%ce%bc%ce%b5%cf%81%ce%af%ce%b4%ce%b1/
https://www.isdramas.gr/post/%ce%b9%ce%bd%cf%83%cf%84%ce%b9%cf%84%ce%bf%cf%8d%cf%84%ce%bf-prolepsis-%cf%80%cf%81%cf%8c%cf%83%ce%ba%ce%bb%cf%83%ce%b7-%cf%83%ce%b5-%ce%b5%cf%85%cf%81%cf%89%cf%80%ce%b1%ce%b9%ce%ba%ce%ae-%ce%b4%ce%b9%ce%b1%ce%b4%ce%b9%ce%ba%cf%84%cf%85%ce%b1%ce%ba%ce%ae-%ce%b7%ce%bc%ce%b5%cf%81%ce%af%ce%b4%ce%b1/
https://www.med.auth.gr/article/institoyto-prolepsis-prosklsi-se-eyropaiki-diadiktyaki-imerida
https://www.med.auth.gr/article/institoyto-prolepsis-prosklsi-se-eyropaiki-diadiktyaki-imerida
https://www.med.auth.gr/article/institoyto-prolepsis-prosklsi-se-eyropaiki-diadiktyaki-imerida
http://isimathia.gr/%ce%b9%ce%bd%cf%83%cf%84%ce%b9%cf%84%ce%bf%cf%8d%cf%84%ce%bf-prolepsis-%cf%80%cf%81%cf%8c%cf%83%ce%ba%ce%bb%ce%b7%cf%83%ce%b7-%cf%83%ce%b5-%ce%b5%cf%85%cf%81%cf%89%cf%80%ce%b1%ce%b9%ce%ba%ce%ae-%ce%b4/
http://isimathia.gr/%ce%b9%ce%bd%cf%83%cf%84%ce%b9%cf%84%ce%bf%cf%8d%cf%84%ce%bf-prolepsis-%cf%80%cf%81%cf%8c%cf%83%ce%ba%ce%bb%ce%b7%cf%83%ce%b7-%cf%83%ce%b5-%ce%b5%cf%85%cf%81%cf%89%cf%80%ce%b1%ce%b9%ce%ba%ce%ae-%ce%b4/
http://isimathia.gr/%ce%b9%ce%bd%cf%83%cf%84%ce%b9%cf%84%ce%bf%cf%8d%cf%84%ce%bf-prolepsis-%cf%80%cf%81%cf%8c%cf%83%ce%ba%ce%bb%ce%b7%cf%83%ce%b7-%cf%83%ce%b5-%ce%b5%cf%85%cf%81%cf%89%cf%80%ce%b1%ce%b9%ce%ba%ce%ae-%ce%b4/
http://isimathia.gr/
https://ygeiamou.gr/%CE%B5%CE%B9%CE%B4%CE%AE%CF%83%CE%B5%CE%B9%CF%82/%CE%B5%CE%BA%CE%B4%CE%B7%CE%BB%CF%8E%CF%83%CE%B5%CE%B9%CF%82/110081/institouto-prolepsis-diadiktiaki-evropaiki-imerida-gia-to-programma-mig-healthcare

Ivotitouto Prolepsis:

Meiwon

TWV OVLOOTATWVY OTNV UYELQL

5 ; ; onmed.gr 2020-06-18
BeATlwon TWV UTINPECLWV
vyeiac ylo mpooduyeg
6 |e-nuepida tou Prolepsis H KAOHMEPINH 2020-06-18
7 Avakoivwon H KAOGHMEPINH 2020-06-20

ANNEX 1: EU Virtual Info Day Communication Material
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https://www.onmed.gr/ygeia-eidhseis/story/384964/institoyto-prolepsis-meiosi-ton-anisotiton-stin-ygeia-veltiosi-ton-ypiresion-ygeias-gia-prosfyges
https://www.onmed.gr/ygeia-eidhseis/story/384964/institoyto-prolepsis-meiosi-ton-anisotiton-stin-ygeia-veltiosi-ton-ypiresion-ygeias-gia-prosfyges
https://www.onmed.gr/ygeia-eidhseis/story/384964/institoyto-prolepsis-meiosi-ton-anisotiton-stin-ygeia-veltiosi-ton-ypiresion-ygeias-gia-prosfyges
https://www.onmed.gr/ygeia-eidhseis/story/384964/institoyto-prolepsis-meiosi-ton-anisotiton-stin-ygeia-veltiosi-ton-ypiresion-ygeias-gia-prosfyges
https://portal.clipnews.gr/site/export?id=25061861
https://portal.clipnews.gr/site/export?id=25069069
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Certification

A
Health
Care

[« ]

CERTIFICATE OF PARTICIPATION

This is to certify that

participated in the Final Virtual EU Info Day of the Mig-HealthCare Project
organized on Tuesday, 23 of June, 2020.

President of the Organizing Committee

Athena Linos, MD, MPH, PhD, FACE

Professor of Medical School, National and Kapodistrian University of Athens
President of the Institute of Preventive Medicine Environmental and Occupational Health, Prolepsis

Organized by the Institute of Pravantive Medicina Environmental and Occupational Health, Prolepsis on behalf of the Mig-HealthCare Consortium

= Ol B e i ™ domr oL

: o9 1

ANNEX 2: Sponsored advertisements

Sponsored Banner on eKathimerini English Edition
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A grim five years for Greek tourism

Cavusoglu says Turkey, US Lo cooperate in
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© e

00K Final Virtual EU Info Day of tha

Mig-HealthCare Project

Health
Care ¥
o
June 23,1000 - 1330 CET
A cabinet reshuftle is only a matter of time. It does not matter
smch whether it will be sweeping or limited to “corrective
moves,” but any decislons will have substantial value

med at

improving performance and achieving better resulls. MOST POPULAR
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Much more so considering that the 1 ne minister has decided ‘:—;! Tdays
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Article in the Kathimerini English Edition

Sponsored Article in Kathimerini

e 7 O
Health

Care o ¥ PROLEPSIS

Meiwon Twv avigoTHTWV oTNV vyEia
Kai BeATiwon TwV UTINPECIWY LYEIag
Yia TPOGQPUYEG KOl HETAVACTEG:
Aiadiktuakn evpwnaikr nuepida ané to Ivetirolto
Prolepsis yia to mpéypappa Mig-HealthCare

To lvormoito Prolepsis Siopyavive: amic 23 louviou (11:00 - 14:30) Siabiruax) nuepiba

o10 mhaiowo ¢ ok Tou o m toc Mig-HealthCare, Trnv
nuepida Ba ouppETigOL EKMpOOWNOl and v Evpwnaiki Enrponi, Tov Mayxdopio
Opyaviopd Yyelag kan avehéyn P and neg pec and 10
Eupwnaikéc xwpee, Tnv exSiihwon Ba ya ¢ nokmiic nyeolac,

To npéypaypia Mig-HealthCare - “Strengthen Community Based Care to minimize health
inequalities and improve the integration of vulnerable migrants and refugees in to lo
cal communities” pe emkegali £1aipo o Ivotmouto Prolepsis, anooxonel ot peiwan
Wy QVEOTTWY TG Uyelag éow TG BENTIWONG Twy UNNPEOILY OWHETIKAS Kal PUXIKAG
uyelag petavaoti kal npoopiywy. Ixomée me nuepibag cival n supeia Suiyvon Twv

o Kai Twy v BNV TOU xai i
tvaiodnTonoinen Tou tupwnaixoy Kowow.

Ero mhaiaio auté Ba MapoLOIACTOUY AGEVOS Ta BasIKG EUPHATA NPWIOYEVOUC £pEuvac
1t B pia Ty P fr oTIC UTPEGlEC VysIovORIKT

1< uy XUPES, KO QPETEPS
1a yphowo exnaibeuTi epyakela yia kahitepn kat aopaliotepn ppovriba uyelag, nou
wunopodv va afiononBoly and enayyeApariec uyeiag oe Shn v Evpdinn,

Kan a Asla nou Ba eivar:
+ 0Bk x4pg Roadmap & Toolbox nou mpoopdper anpavrikic nAnpogopies Kol
i VMoo i Ta i o
¥ Xaprg, 0 o€ pyaoia pe G
Health, e inpogoplec yia Tic unnpeoiec uyeiag kai yuyokovwvikic unoompiéng oe 13
YUPEC 1K Eupwnng

Evaipoi Tou Mig-HealthCare, t0Tpio Aptiong
T EE OTov Tojiéa ¢ Yyelag (2014-2020), elvai 14 emoTnuoviKol @OpeiC, JTak) Tuw onokuv
ravemojie, ek apyée, |in KUBEOVTIRES OPYaVIXEE Ka1 EDENTIKG] OpYavoyiol. Erny
EN\G8a oujpeTéyou ExTéG and 1o lvotouto Prolepsis, To onolo ouvtowle: to épyo, To
EOvixG kan Kanodiotpiaks Navemarryio ABnwiv, n Nepigépeia Irepeac ENMGSac, n Kevipr
Evwan Ay ERMGSOG Ka 10 EBviKe Kevipo Eniyeiphoewy Yyeiac.

yato W nuep
infoday.mighealthcare.eu

Sponsored Advertisement in EUObserver Newsletter (50.000

subscribers)

Minimizing health inequalities and strengthening community based care for migrants and refugees: Virtual
EU Info Day organized by Prolepsis Institute for the Mig-HealthCare project. More info here.

MEP in police protection after Czech PM calls him 'traitor’

Three MEPs received numerous death threats in the Czech Republic for asking questions about how EU funds are being
spent. One of them had his entire family under police protection after people threatened to murder his four children. Read on »

France and Turkey fracture Nato on Libya

Nato is to investigate French allegations that a Turkish warship targeted a French one in a confrontation over the Libya
conflict, which has divided allies. Read on »
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https://www.ekathimerini.com/253868/article/ekathimerini/partner-content/virtual-eu-info-day-by-prolepsis-institute-for-the-mig-healthcare-project
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ANNEX 3: EU Info Day photos

View Options v x
~ Participants (98)

Panelists (23) Attendees (75)
Stavroula Tso..

Q, Find a participant

ording 1]

¥ Stavroula Tso.. (Co-host, me) & & A4

Reason for action:COVID-19 sharpened the focus on structural and societal
dn s

. P A . 7 =R - \ "
inequalities that have long existed d st Institute Prolepsis (Host) &
Socioeconomic environmental explanations: )
Pl [(ELEN Ask to Unmute
* Refugees and migrants hold essential jobs in health and social care, retail, public transport, and other sectors, putting
them on the front line and at risk of exposure to COVID-18 = A
Y ptbena |inos (Co-host) N Y
+ Thay have bean sagragatad in overcrowdad urban hausing centras and workplacas are lass likely 10 have health githenallinost(Coghost) @ g
insurance
+ Routine large-scale data on the risk factors and potential underlying causes of COVID-18 are not available globally as . Olga Vasileiou (Co-host) 0 9 LZJ
yet
« Public health messaging, early diagnosis, and treatment of COVID-19 might be less effective, culture, multigenerational . . 9
households, variation in social interactions might also have a role in increased risks of COVID-19 Santino Severoni $ ™
Biological explanations:
i 0
+ Chronic conditions, especially diabstes, are comparatively cammon in Afican and South Asian minority groups a Tom Ellis ¢ o
* High prevalence of chronic diseases among refugees and migrants reflects social and economic disadvantages, as
diet, cigarette smoking, alcohal use, and exposure to psychosocial stressars. m Afroditi Veloudaki % A
Refugee and migrant health policies are a responsibility of the national level but local level is the
closest to the resident population and their action on addressing vulnerabilities Invite Mute All
) h ~ Zoom Webinar Chat
Unmute
(=] Zoom Webinar - o
~ Participants (130)
Panelists (26) Attendees (104)

Institutz Prole.. | |l Tom Ellis'
Q, Find a participant

755 Institute Prole... (Co-host, me) & & [A4

7<= Institute Prolepsis (Host) & 5

el

Olga Vasileiou (Co-host) [+ Nayy’1

Qlga Vasileiou (Co-host) & ¥ A

Anais le Corvec & x
a Tom Ellis 0
m Afraditi Veloudaki %

Invite Mute All

~ Zoom Webinar Chat
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Tam Ellis p ¥ Stapraula Tsom..

Allan Krasnik Santino Severoni

YJ-'

William Grech atsy Beattie-H... David Brinkman... Afroditi Veloud...

Iva Christova

Dina Zota il

P

V)
I

Unmute

cer View

Dadan Kardiana

id.. annah Bradby =) Alessandra

ah

EKATERIMI HAL.., &% Eliza Patouris : ._ ad/ birgitimetzler

i  . ' A &

Vanessa Thouro l Mitsa Apostolos Veizis B8 Konstantinos Ka...

5, (e - 2034 4 )

Unmute Start V Participants
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ANNEX 4: Evaluation questionnaire

Mig-HealthCare Final Virtual EU Info Day
Thursday, 23th June, 2020
Evaluation Questionnaire

Thank you for attending the final Mig-HealthCare EU Info Day. Your feedback is vital to the
project. We would greatly appreciate it if you could spend some time to answer the
following questions. Thank you in advance for your time!

Country:

Age:

1.
2.
3. Gender: Female (J Male OJ
4,

Profession:

Academic

Medical doctor

Nurse

Social worker
Psychologist

Health visitor
Dietitian — Nutritionist
Administrative officer
Student

Other (please specify):

5. Employer/Organisation:

Hospital

Health Center

Ministry

Municipality

University

NGO

Migrant/Refugee Camp
Private practice

Other (please specify):

Please respond to the following statements by selecting the answer that shows the extent
to which you agree or disagree .

(5 = Strongly agree / 4 = Agree / 3 = Neither agree or disagree / 2 = Disagree /1 = Strongly disagree)

6. The online info-day’ s objectives were clearly stated and met
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1-2-3-4-5

7. The online info-day was well organized
1-2-3-4-5

8. The online info-day lived up to my expectations
1-2-3-4-5

9. Adequate time was provided for questions and answers 1-2-3-4-5

10. The Mig-HealthCare project outcomes and results that were presented during the
info-day are useful to my everyday work
1-2-3-4-5

11. The online info-day increased my knowledge in health care delivery for vulnerable
migrants and refugees

1-2-3-4-5

12. What is your opinion about the duration of the online info-day?
O Too short O Appropriate O Toolong

13. Following this Info-day | would like to receive more information about the Mig-
HealthCare project
O Yes O No

14. Please provide any suggestions or recommendations which could be useful for the
Mig-HealthCare project.

Thank you!

You can contact Prolepsis Institute at dpo@prolepsis.gr for any information you may require
and for accessing, modifying, deleting and/or limiting the processing of your personal data in
accordance with the General Data Protection Regulation (GDPR). In any other case, if you are
concerned that your personal data has been breached, and Prolepsis Institute hasn’t
provided a satisfactory answer, you can contact the competent Data Protection Authority
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